Investors Have Spoken:

It’s Time for Default E-Delivery
Investors Have Spoken:

Most Americans with brokerage accounts prefer accessing their investor documents
electronically via e-delivery rather than through the postal system. However, the
Securities and Exchange Commission (SEC) mandates paper delivery to be the
default for several required documents, including prospectuses, account statements,
trade confirmations, and investment adviser brochures.1
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1 A list of SEC-required investor documents that are still subject to default paper delivery rules can be found in Appendix A
in the 2020 report, E-Delivery: Modernizing the Regulatory Communications Framework to Meet Investor Needs for the 21st
Century. Available at, https://www.sifma.org/wp-content/uploads/2020/09/E-Delivery-Paper.pdf.
2 SIFMA in partnership with YouGov surveyed 1,312 retail investors nationwide who hold at least $5,000 across all accounts
(retirement, education savings, stocks, bonds, mutual fund, and brokerage), excluding property and cryptocurrency
investments. The survey was conducted online from May 16 to May 19, 2022. Full survey results can be found here,
https://www.sifma.org/resources/submissions/e-delivery-investor-survey-results/.
3 Available at, https://www.napa-net.org/sites/napa-net.org/files/EBSA%20--%20Default%20Electronic%20Disclosure%20
Report%20%281.26.2022%29-3.pdf.
4 Data provided by Broadridge Financial Solutions, Inc.
5 Estimates of environmental impacts are derived from the Environmental Paper Network’s Paper Calculator, available at,
https://c.environmentalpaper.org/.
6 Read the full plan at, https://www.sifma.org/wp-content/uploads/2020/09/E-Delivery-Paper.pdf

