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Accenture is a leading global professional services company, providing a broad range of services 

and solutions in strategy, consulting, digital, technology and operations. Combining unmatched 

experience and specialized skills across more than 40 industries and all business functions—

underpinned by the world’s largest delivery network—Accenture works at the intersection of 

business and technology to help clients improve their performance and create sustainable value for 

their stakeholders. With 492,000 people serving clients in more than 120 countries, Accenture drives 

innovation to improve the way the world works and lives. Visit us at www.accenture.com. 

 

 

 
ATA RiskStation™ is an enterprise technology solution for broker dealers and wealth advisors that 

supports Client Engagement, Risk Oversight and Compliance Support backed with 

comprehensive and deep daily Audit Trail.  As a completely new niche, ATA RiskStation™ 

INTEGRATES with existing technology solutions at a client firm so is NOT intended to replace 

existing technology investments.  Client Engagement can help client stay on plan during periods of 

market stress, grow wallet with existing clients, win new clients and retain/recruit advisors to the 

firm.  Risk Oversight is active across all individual client households and the whole enterprise across 

all levels. Compliance includes deep functionality to support the compliance team, including with 

the new SEC Reg Best Interest rules.  Audit Trail is provided on all post processing daily granular 

data saved at the client, account, position, scenario and parameter levels. 

 

Contact: Aladin Abughazaleh, President, ATA RiskStation, LLC, 10000 N. Central Expressway, Suite 400, 

Dallas, TX 75231 / 214.523.9536 / aladin@atariskstation.com / http://atariskstation.com/ 
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http://atariskstation.com/


 

 
 

The Bates Compliance team of experienced industry professionals, senior compliance staff and 

former regulators brings tailored consulting services and solutions to broker-dealer, registered 

investment adviser, and hybrid firms on an as-needed or ongoing basis. Bates Compliance, a 

division of Bates Group, assists firms through the implementation phase of Reg BI, including 

disclosure obligations, duty of care obligations, conflicts of interest obligations, Form CRS, impact 

and readiness assessments, product shelf review, drafting new policies and procedures, data capture 

and recordkeeping, compliance and sales training, and additional compliance obligations. 

Our seasoned industry professionals prepare, review and test policies and procedures, supervisory 

and compliance processes, and the related practices involved in operating your business. We 

recommend changes and industry standards to supplement and enhance your compliance and 

supervisory systems, and to remediate the results of regulatory, litigation, and internal audit 

findings and decisions. 

 

Contact: David Birnbaum, Managing Director, Bates Group, 5005 SW Meadows Road, Suite 300 Lake 

Oswego, OR 97035 / 917.273.2682 / contact@batesgroup.com / https://www.batesgroup.com/practice-

area/bates-compliance 

 

Learn more about Bates Group (PDF) 
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Deloitte Risk & Financial Advisory helps organizations navigate business risks and opportunities—

from strategic, reputation, and financial to operational, cyber, and regulatory—to gain competitive 

advantage. Our experience in business operations and corporate lifecycle events helps clients 

become stronger and more resilient. Our teams help clients embrace complexity to accelerate 

performance, disrupt through innovation, and lead in their industries. 

 

Deloitte has a dedicated Regulation Best Interest (Reg BI) team that is actively advising clients in the 

design and implementation of their Reg BI programs. Learn more at www.deloitte.com/us/RegBI.  

 

Contact: Maria Gattuso, Principal, Deloitte & Touche LLP, 695 East Main Street, Stamford, CT 06901-

2150 / 203.423.4445 / RegBI@deloitte.com / www.deloitte.com/us/RegBI 

 

Learn more about Deloitte & Touche LLP (PDF) 

 

 

 
Broadridge, a global Fintech leader with over $4 billion in revenues and part of the S&P 500® Index, 

enables corporate governance, powers capital markets and helps wealth and asset management 

firms grow. We provide communications, technology, data and analytics that help our clients enrich 

engagement, navigate risk, optimize efficiency and drive revenue growth. We process $5 trillion in 

fixed income and equity trades daily, manage shareholder voting in 90 countries and deliver 

essential communications for 5,000 brands. From our unique vantage point, working side by side, 

we help our clients get ahead of today’s challenges and capitalize on what’s next. 

 

Contact: Broadridge Financial Solutions, One Park Avenue, New York, NY 10016 / 1.800.353.0103 /  

www.broadridge.com/regbicomply 

 

Learn more about Broadridge Financial Solutions (PDF) 
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Hearsay Systems is reinventing the client experience in wealth management, property and casualty 

and life insurance with compliant digital communications and workflow solutions. Over 170,000 

advisors and agents at the world’s largest financial services and insurance firms leverage Hearsay to 

engage with customers and build stronger relationships to grow their business. 

With Hearsay Cloud for financial services, advisors and agents provide real-time, personalized and 

seamless client experiences across the right channel – social, texting and mobile – at the right 

moment. Automated, pre-built industry workflows for insurance and wealth management provide 

one-click actionable suggestions for targeted engagement. Built for the enterprise, Hearsay Systems 

connects data and every client interaction to corporate CRM systems and digital marketing 

programs – all on a secure, compliant enterprise-ready platform. 

Hearsay is headquartered in Silicon Valley with locations throughout North America and Europe. 

 

Contact: Becky Brewer, Head of Events, Hearsay Systems, 600 Harrison Street, Suite 120, San Francisco, CA 

94107 
 
 

 
Sia Partners is a leading global strategic and operational management consultancy and a pioneer of 

Consulting 4.0 with over 1,300 consultants across 23 offices globally.  Sia Partners operates within 

twelve industry sectors, including: Financial Services, Insurance, Energy, Healthcare, Government, 

Manufacturing and Telecommunications & Media among others.  Our innovative approach 

welcomes disruption through unique channels and automation tools such as AI, RPA and NLP 

among others.  As a result, we continue to adapt to the market needs by expanding our 

transformation strategies especially our Data Science and automation capabilities.   

 

Sia Partners champions high-quality customized client service through its experienced consultants 

and subject matter experts playing hands-on roles. Our range of services includes a specialty in long-

term Strategic and short-term Tactical Advisory, Project Management, Automation through RPA, 

NLP & AI et al, Regulatory & Compliance, Energy, Finance, Accounting, Operational & Market Risk 

Management and Governance & Control Environments. 

 



 
Contact: 40 Rector Street, Suite 1111, New York, NY 10006 / Daniel H. Connor, CEO US, +862.596.0649, 

daniel.connor@sia-partners.com / Christopher Pearson, Associate Partner, Head of Finance & Risk, 

917.969.8457, christopher.pearson@sia-partners.com / http://www.sia-partners.com/locations/us  

 

Learn more about Sia Partners (PDF) 

 

 

 
Oliver Wyman is a global leader in management consulting. With offices in 60 cities across 29 

countries, Oliver Wyman combines deep industry knowledge with specialized expertise in 

strategy, operations, risk management, and organization transformation. The firm has more than 

5,000 professionals around the world who work with clients to optimize their business, improve 

their operations and risk profile, and accelerate their organizational performance to seize the most 

attractive opportunities. Oliver Wyman is a wholly owned subsidiary of Marsh & McLennan 

Companies [NYSE: MMC]. For more information, visit www.oliverwyman.com. Follow Oliver 

Wyman on Twitter @OliverWyman. 

 

Contact: Jung Kim, Head of Financial Services Marketing & PR, Americas, Oliver Wyman, 1166 

Avenue of the Americas, 29th Floor, New York, NY 10036 / 646.364.8355 / jung.kim@oliverwyman.com 
 

Learn more about Oliver Wyman (PDF) 
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SILVER
 

 
FIS is a global leader in financial services technology, with a focus on retail and institutional 

banking, payments, asset and wealth management, risk and compliance, and outsourcing solutions. 

Through the depth and breadth of our solutions portfolio, global capabilities and domain expertise, 

FIS serves more than 20,000 clients in over 130 countries. Headquartered in Jacksonville, Fla., FIS 

employs more than 52,000 people worldwide and holds leadership positions in payment processing, 

financial software and banking solutions. Providing software, services and outsourcing of the 

technology that empowers the financial world, FIS is a Fortune 500 company and is a member of 

Standard & Poor’s 500® Index. 

Contact: Beth Itri, Specialist, Business Solutions, FIS, 601 Riverside Ave, Jacksonville FL 32204, 

617.584.9932 / beth.itri@fisglobal.com / www.fisglobal.com 
 

Learn more about FIS (PDF) 

 

 

 
NICE Actimize’s Reg BI Surveillance solution automatically identifies related communications, in 

any modality from voice to text, while creating an alert on the recommendation if the conversation is 

aggressive or pushy, and detecting associated risks with cost and suitability models. For each alert, 

the solution will automatically search and display all transactions, disclosures and recommendation 

conversations to allow for a complete understanding of what happened. The NICE Actimize Reg BI 

Surveillance solution combines the value of market leading Communication Surveillance and Sales 

Practices & Suitability solutions with integrated case management and automated workflows to 

create the first comprehensive Reg BI Surveillance solution. 

Contact: Nicole Herley, Global Business Development Manager, NICE Actimize, 221 River Street Suite 10, 

Hoboken, NJ 07030 / 551.256.5130 / nicole.herley@nice.com / www.niceactimize.com/compliance  

 

Learn more about NICE Actimize (PDF) 

mailto:beth.itri@fisglobal.com
http://www.fisglobal.com/
https://www.sifma.org/wp-content/uploads/2020/01/Protegent-Surveillance-Brochure-2018.pdf
mailto:nicole.herley@nice.com
http://www.niceactimize.com/compliance
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