
 

Diamond Sponsors 

 

Broadridge, a global fintech leader with $4 billion in revenue, provides communications, technology, data 

and analytics. We help drive business transformation for our clients with solutions for enriching client 

engagement, navigating risk, optimizing efficiency and generating revenue growth. With more than 50 

years of experience, Broadridge’s infrastructure underpins proxy voting services for 90 percent of public 

companies and mutual funds in North America, supports the processing of $5 trillion in fixed income and 

equity trades per day across 70 countries, and connects more than 5,000 leading brands. Our unique 

vantage point at the center of the industry enables us to see ahead to help clients navigate change, make 

confident decisions and win in a complex landscape — and we earn their confidence every day with our 

consultative, proactive approach. Broadridge helps our clients get ahead of today’s challenges and 

capitalize on what’s next. 

 

Contact: Michael Natoli, Senior Vice President, Broadridge Financial Solutions, Inc. / 631.254.1626 / 

Michael.Natoli@broadridge.com / Tim McConnell, Senior Vice President, Broadridge Financial 

Solutions, Inc. / 212.918.6941 / Tim.McConnell@broadridge.com / www.broadridge.com 

 

Learn more about Broadridge Financial Solutions, Inc. (PDF) 

 

 

 
Fidelity Clearing & Custody Solutions® provides a comprehensive clearing and custody platform, 

brokerage, investment, and reporting services, trading capabilities, and practice management and 

consulting to registered investment advisors (RIAs), including strategic acquirers and professional asset 

managers, retirement recordkeepers, broker-dealer firms, banks, insurance companies, family offices, and 

wealthy families. The goal of Fidelity Clearing & Custody Solutions® is to help clients ensure that they 

are always future-ready by providing knowledgeable consulting, exceptional people and transformative 

technology. 

Contact: John Phillips, Executive Vice President, Head of Bank & Broker-Dealer Sales, Fidelity Clearing 

& Custody Solutions / 617.563.2253 / john.d.phillips@fmr.com / www.fidelity.com  

Learn more about Fidelity Clearing & Custody Solutions (PDF) 
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Tata Consultancy Services is an IT services, consulting and business solutions organization that partners 

with many of the world’s largest businesses in their transformation journeys. TCS offers a consulting-led, 

Cognitive powered, integrated portfolio of IT, Business & Technology Services, and engineering. This is 

delivered through its unique Location Independent Agile delivery model, recognized as a benchmark of 

excellence in software development. A part of the Tata group, India's largest multinational business 

group, TCS has over 394,000 of the world’s best-trained consultants in 46 countries. The company 

generated consolidated revenues of US $ 19.09 billion for year ended March 31, 2018 and is listed on the 

BSE (formerly Bombay Stock Exchange) and the NSE (National Stock Exchange) in India. For more 

information, visit us at www.tcs.com. To stay up-to-date on TCS news in North America, 

follow @TCS_NA.  

Contact: www.tcs.com   

 

Platinum Sponsors 
 

 

 
Financial institutions of all sizes and scale partner with Deloitte to transform complex business challenges 

into opportunities for growth, resilience, and long-term advantage.  As the emergence of new 

technologies are re-shaping the operations function, these technologies present limitless possibilities for 

the broker-dealer industry and have the potential to significantly transform, modernize and shape the 

future of work within operations. Operations executives have a critical role in driving this transformation 

for their organization and Deloitte can help ensure preparedness in a disrupted environment. Deloitte’s 

Financial Services practice comprises a global network of more than 40,000 professionals – bringing 

together diverse and experienced teams from across the industry and around the globe. In the US, our 

banking and securities experts deliver comprehensive, integrated solutions to help you successfully 

navigate today’s complex business landscape.  

 

Contact: Mike Wade, Managing Director, Deloitte & Touche LLP / 1.804.697.1537 / 

mwade@deloitte.com / www.deloitte.com/us  

Learn more about Deloitte (PDF) 
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The strategic partnership between Donnelley Financial Solutions (DFS), a leader in creating, managing, 

printing and distributing critical financial business communications and Mediant provides the most 

powerful and complete end-to-end investor communications solution in the industry. With the power of 

DFS vast print network integrated with Mediant’s intelligent technology tools, together we have created a 

transformational, end-to-end offering that is the first of its kind. The strengths of our robust solution 

provide superior technology, unmatched client service, strict compliance and compelling economics. 

Contact: Ted Hershey, Senior Vice President of Sales & Product, Shareholder Communications, Donelley 

Financial Solutions, 55 Water Street, New York, NY 10041 / 717.701.2770 / www.dfsco.com / Andi Costa, 

Regional Manager, Mediant, 3 Columbus Circle, Suite 2110, New York, NY 10029 / 212.440.6805 / 

acosta@mediantonline.com / www.mediantinc.com  

Learn more about Donnelley Financial Solutions/Mediant (PDF) 

 

 

 
For more than 160 years, PwC has been committed to one goal – helping our clients thrive. With more 

than 236,000 employees and offices in 158 countries, we help global organizations and individuals alike 

create value in the world, by delivering quality audit, assurance, tax and advisory services. PwC’s 

Financial Services practice helps companies address regulatory reform, financial reporting requirements, 

implementation of cost effective technologies, talent acquisition and increasing demands from 

stakeholders. Our professionals assist with many of today's largest, most challenging issues impacting 

asset and wealth management, banking and capital markets and insurance. As one of the leading 

professional services networks in the world, our reputation lies in building lasting relationships with our 

clients and delivering value in all we do.   

Contact: Julien Courbe, US Financial Services Advisory Leader, PwC | 646.471.4771 | 

julien.courbe@pwc.com | www.pwc.com/us/en/industries/financial-services.html  

Learn more about PwC (PDF) 

 

Gold Sponsors 
 

 
IBM is one of the world's largest consulting and technology companies with over 100 years of leadership 

in helping institutions innovate by holistically bridging business and IT strategies. Technology has helped 

shape the execution of financial market activity since inception and hundreds of companies have relied on 
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IBM's financial services expertise. At SIFMA OPS 2018, our experts will highlight the newest 

technologies that will continue to transform our industry and bring us into the next generation of 

computing.  

Contact: Kathy Tomes, Portfolio Marketing Manager. IBM, 88 University Place, New York, NY 10003 / 

215.852.6395 / ktomes@us.ibm.com / www.ibm.com/industries/banking-financial-markets/risk-

compliance   

Learn more about IBM (PDF) 

 

 

 
Isn’t It Time You Brought Your Company’s Middle & Back-Office Into The 21st Century and Removed 

Your Company’s Reliance On Batch Processing And Become Real-Time? ShadowSuite is the modern 

day alternative because it is NOT a legacy system like its competitors’ systems.  What competitor 

products do in their overnight batch cycle ShadowSuite does during the day because it speaks message-to-

message with the industry utilities-DTC, NSCC, FundSERV, FICC, BNY Mellon, BMO Harris Bank, 

MBSD, EPN, OCC, CME, SWIFT, Euroclear and OMGEO (OASYS, CTM, ALERT and TradeSuite)-

throughout the day.   True real-time exceptions based processing.  ShadowSuite is the ONLY post-trade 

securities processing system that has fully integrated on ONE relational database ALL currencies, ALL 

asset classes, ALL financing transactions and ALL related functions like fees and commissions, corporate 

actions, dividends and interest, treasury and accounting, client and regulatory reporting.  Consolidated 

data right out-of-the-box with 24 hour access and online historical research capabilities.   

Contact: Joe South, President. Shadow Financial Systems, Inc., 1551 South Washington Avenue, 

Piscataway, NJ 08854 / 732.877.6099 / jsouth@shadowfinancial.com / www.shadowfinancial.com   

Learn more about Shadow Financial Systems, Inc. (PDF) 

 

Silver Sponsors 
 

 
Accenture is a leading global professional services company, providing a broad range of services and 

solutions in strategy, consulting, digital, technology and operations. Combining unmatched experience 

and specialized skills across more than 40 industries and all business functions—underpinned by the 

world’s largest delivery network—Accenture works at the intersection of business and technology to help 

clients improve their performance and create sustainable value for their stakeholders. With approximately 

442,000 people serving clients in more than 120 countries, Accenture drives innovation to improve the 

way the world works and lives. Visit us at www.accenture.com/capitalmarkets. 

Contact: Michael Cheek, Management Consulting Senior Manager, Accenture, 1345 Avenue of the 

Americas, New York, NY 10105 / 917.452.9705 / michael.cheek@accenture.com /  

www.accenture.com/capitalmarkets  
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BNY Mellon is a global investments company dedicated to helping its clients manage and service their 

financial assets throughout the investment lifecycle. Whether providing financial services for institutions, 

corporations or individual investors, BNY Mellon delivers informed investment management and 

investment services in 35 countries and more than 100 markets. As of Dec. 31, 2017, BNY Mellon had 

$33.3 trillion in assets under custody and/or administration, and $1.9 trillion in assets under management. 

BNY Mellon can act as a single point of contact for clients looking to create, trade, hold, manage, service, 

distribute or restructure investments. BNY Mellon is the corporate brand of The Bank of New York 

Mellon Corporation (NYSE: BK). Additional information is available on www.bnymellon.com. Follow 

us on Twitter @BNYMellon or visit our newsroom at www.bnymellon.com/newsroom for the latest 

company news. 

Contact: Kevin Melancon, Sales Executive, BNY Mellon, 760 Moore Road, Mail Stop 19K-1B02, King of 

Prussia, PA 19406 / 707.256.9138 / www.bnymellon.com  

Learn more about BNY Mellon (PDF) 

 

 

 
DST provides: Subaccounting Services, Alternative Investment Services, Risk and Compliance 

Intelligence, and Advisor Solutions for financial intermediaries looking to operate more efficiently and 

grow their business. DST is the world's leading third party provider of mutual recordkeeping services, 

with leading solutions in business process management, enterprise workflow automation and home office 

oversight and risk controls.  We provide analytics, insights and research to 150 of the largest asset 

managers in the industry, and our consulting services include product strategy analysis, sales models, and 

marketing strategies. Our solutions help broker-dealers better service their clients, increase process 

efficiency and reduce operational risk.  If you’d like to gain additional insight surrounding one of the 

bigger opportunities for broker-dealers we’re seeing, click here to review our report: "Growth 

Opportunity in the 529 Plan: The Value of Subaccounting" 

Contact: David Burke, Vice President, DST, 333 W. 11th Street, Kansas City, MO 64105 / 860.559.2599 / 

dmburke@dstsystems.com / www.dstsystems.com 

Learn more about DST (PDF) 

 

 

 

http://www.bnymellon.com/
http://www.bnymellon.com/newsroom
http://www.bnymellon.com/
https://www.sifma.org/wp-content/uploads/2018/04/BNY-Mellon_OPS18_Marketing-PDF.pdf
mailto:dmburke@dstsystems.com
http://www.dstsystems.com/
https://www.sifma.org/wp-content/uploads/2018/04/DST_OPS18_Marketing-PDF.pdf


 
FIS™ is the world's largest global provider dedicated to financial technology solutions. FIS empowers the 

financial world with software, services, consulting and outsourcing solutions focused on retail and 

institutional banking, payments, asset and wealth management, risk and compliance, trade enablement, 

transaction processing and record-keeping. FIS’ more than 53,000 worldwide employees are passionate 

about moving our clients’ business forward.  Visit us at www.fisglobal.com 

Contact: FIS, 601 Riverside Avenue, Jacksonville, FL 32204 / getinfo@fisglobal.com / 

www.fisglobal.com  

Learn more about FIS (PDF) 

Sponsors 
 

 
AIM Software is the best-in-class and award-winning provider of Enterprise Data Management (EDM) 

business applications to the Buy-Side. More than 100 of the world’s leading asset management, private & 

wealth management, asset servicing, fund administration and global custody firms depend on AIM 

Software for their core data management needs, including market and reference data management, 

portfolio pricing and analytics, corporate actions processing, and legal entity data management. AIM 

Software’s business applications combine pre-built packages of business workflows with a modern and 

flexible data management platform. This productized approach to data management empowers the 

business user and ensures that custom developments are kept to a minimum, resulting in faster ROI and 

increased business agility. With offices in Vienna, New York, London, Luxembourg, and Zurich, we are a 

global organization, supporting our clients wherever they do business. To learn more, visit 

www.aimsoftware.com. 

Contact: Jose Manso, Sales Director, AIM Software, 205 East 42nd Street New York, NY 10017 /     

215.370.7928 / Jose.manso@aimsoftware.com /  www.aimsoftware.com 

 

Learn more about AIM Software (PDF) 

 

 
Agreement Express enables wealth management firms to provide a seamless, digital client onboarding 

experience. On one powerful platform, firms can streamline and automate onboarding workflows, open 

client accounts faster, and manage advisor operations. 
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Contact: Phil Wilkins, Director, Enterprise Sales. Agreement Express, 625 Howe St., Suite 900, 

Vancouver, British Columbia, Canada V6C 2T6 / 877.247.3397 / hello@agreementexpress.com / 

www.agreementexpress.com   

Learn more about Agreement Express (PDF) 

 

 
Appian provides a leading low-code software development platform that enables organizations to rapidly 

develop powerful and unique applications. The applications created on Appian’s platform help companies 

drive digital transformation and competitive differentiation. For more information, visit 

www.appian.com. 

Contact: Michael Heffner, Vice President, Global Financial Services. Appian, 11955 Democracy Drive, 

Suite 1700, Reston, VA 20190 / 703.442.8844 / info@appian.com / www.appian.com 

Learn more about Appian (PDF) 

 

 

 

 
Computershare (ASX: CPU) offers a powerful combination of strategic shareholder services to meet the 

investor relations needs of private and public companies. Our team offers unsurpassed expertise and 

responsive client service as well as innovative technology and tools for corporate governance, annual 

meetings, stakeholder communications and corporate actions. Trusted by more than 6,000 companies 

representing 18 million shareholder accounts, our proven solutions put our clients’ and their stakeholders’ 

needs first. Visit us online at www.computershare.com, follow us on twitter: @computershare or connect 

with us on www.linkedin.com/company/computershare-us. 

 

Contact: Neda Sheridan, Senior Manager – US Corporate Actions, Computershare / 178.157.5456 / 

neda.sheridan@computershare.com / www.computershare.com/us 

 

Learn more about Computershare (PDF) 
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With more than 40 years of experience, DTCC is the premier post-trade market infrastructure for the 

global financial services industry. From operating facilities, data centers and offices in 16 countries, 

DTCC, through its subsidiaries, automates, centralizes and standardizes the processing of financial 

transactions, mitigating risk, increasing transparency and driving efficiency for thousands of 

broker/dealers, custodian banks and asset managers. Industry owned and governed, the firm simplifies the 

complexities of clearing, settlement, asset servicing, data management and information services across 

asset classes, bringing increased security and soundness to financial markets. In 2016, DTCC’s 

subsidiaries processed securities transactions valued at more than U.S. $1.5 quadrillion. Its depository 

provides custody and asset servicing for securities issues from over 130 countries and territories valued at 

U.S. $49.2 trillion. DTCC’s Global Trade Repository maintains approximately 40 million open OTC 

positions per week and processes over one billion messages per month. To learn more, please visit us at 

www.dtcc.com  or connect with us on LinkedIn, Twitter, YouTube and Facebook.  

 

Contact: Mark Vercruysse, Managing Director, Head of Global Relationship Management, DTCC / 

212.855.4151 / mvercruysse@dtcc.com / www.dtcc.com  

 

Learn more about DTCC (PDF) 

 

 
Fannie Mae is a government-sponsored enterprise (“GSE”) chartered by Congress. We serve as a stable 

source of liquidity for purchases of homes and financing of multifamily rental housing, as well as for 

refinancing existing mortgages. Our role in the market enables qualified borrowers to have reliable access 

to affordable mortgage credit, including a variety of conforming mortgage products such as the 

prepayable 30-year fixed-rate mortgage that protects homeowners from fluctuations in interest rates. 

Learn more at FannieMae.com, Twitter @FannieMae, and we are also on Facebook and YouTube 

Freddie Mac makes home possible for millions of families and individuals by providing mortgage capital 

to lenders. Since our creation by Congress in 1970, we've made housing more accessible and affordable 

for homebuyers and renters in communities nationwide. We are building a better housing finance system 

for homebuyers, renters, lenders and taxpayers. Learn more at FreddieMac.com, Twitter @FreddieMac 

and Freddie Mac's blog FreddieMac.com/blog. 

Contact: Fannie Mae / www.fanniemae.com/singlesecurity / Freddie Mac / 

www.freddiemac.com/single_security  

Learn more about Fannie Mae and Freddie Mac (PDF) 

 

 

 

http://www.dtcc.com/
http://www.linkedin.com/company/dtcc
http://twitter.com/The_DTCC
https://www.youtube.com/c/TheDTCC1973
https://www.facebook.com/thedtcc
mailto:mvercruysse@dtcc.com
http://www.dtcc.com/
https://www.sifma.org/wp-content/uploads/2018/04/DTCC_OPS18_Marketing-PDF.pdf
http://www.fanniemae.com/
http://ctt.marketwire.com/?release=1327765&id=12491635&type=1&url=http%3a%2f%2fwww.freddiemac.com%2f
http://ctt.marketwire.com/?release=1327765&id=12491638&type=1&url=https%3a%2f%2ftwitter.com%2fFreddieMac
http://ctt.marketwire.com/?release=1327765&id=12491641&type=1&url=http%3a%2f%2fwww.freddiemac.com%2fblog%2f
http://www.fanniemae.com/singlesecurity
http://www.freddiemac.com/single_security
https://www.sifma.org/wp-content/uploads/2018/04/FannieMae-FreddieMac_OPS18_Marketing-PDF.pdf


 

Gresham Technologies plc is a leading software and services company that specializes in providing real-

time transaction control and enterprise data integrity solutions. Gresham's award-winning Clareti software 

platform has been designed to provide financial institutions with complete certainty in their data 

processing. Clareti is a highly flexible and fully scalable platform for assuring enterprise data integrity 

and is designed to address today's most challenging financial control, internal risk management, data 

governance and regulatory compliance problems. Listed on the main market of the London Stock 

Exchange (GHT.L) and headquartered in the City of London, customers include some of the world's 

largest financial institutions, all of whom are served locally from offices located in Europe, North 

America and Asia Pacific. 

Contact: Jan Dinger, Head, North America, Gresham Technologies, 11 Park Place, New York, NY 10007 

/ +1.646.724.4361 / jdinger@greshamtech.com / www.greshamtech.com  

 

 

 

KPMG is the independent U.S. member firm of KPMG International Cooperative (“KPMG 

International”). KPMG International’s independent member firms have 189,000 professionals, including 

more than 9,000 partners, in 152 countries.  Using a cross-functional and collaborative approach, we help 

propel the world's leading organizations toward a successful future while optimizing current 

performance.  KPMG has embarked on its own transformational journey by investing in advanced 

artificial intelligence including partnerships with many technology providers in the evolving intelligent 

automation ecosystem.  We are helping clients and ourselves understand how these emerging and 

potentially disruptive technologies can demonstrate customers' new expectations, signal where the next 

competitor will come from, and revolutionize the way every industry does business to lead what some call 

the fourth industrial revolution. 

Contact: Cliff Justice, US Leader, Intelligent Automation, KPMG LLP / cjustice@kpmg.com / 

www.kpmg.com  

 

Learn more about KPMG (PDF) 

 

 

 
Thomson Reuters Wealth Management provides innovative solutions for retail and institutional brokerage 

firms, financial advisors and individual investors. Empower your advisors with perspectives that go 

beyond the headlines, and capabilities that add value to client relationships. Thomson Reuters delivers 

comprehensive work-flow solutions that streamline operations, assist research and investment, and 

enhance productivity. Our Wealth Management solutions are fully integrated to seamlessly connect your 

front office applications, back office transaction processing system and investor-facing web platform. 

From the front to the back office, Thomson Reuters Wealth Management offers best-in-class 
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infrastructure, news and market content to meet your business requirements and delight your customers. 

For more information on Thomson Reuters solutions for wealth management firms, please visit: 

http://financial.thomsonreuters.com 

Contact: Thomas Mudd, Manager, Front Office Delivery Experts. Thomson Reuters, 3 Times Square, 

New York, NY 10036 / 646.223.4000 / thomas.mudd@thomsonreuters.com / 

www.financial.thomsonreuters.com   

Learn more about Thomson Reuters (PDF) 

 

 

 
Trax is a leading provider of capital market data, trade matching and regulatory reporting services to the 

global securities market.  Trax processes on average over 1 billion annual transactions on behalf of its 

community of over 600 entities including approximately 12 million fixed income transactions. Trax 

operates an Approved Publication Arrangement (APA) and Approved Reporting Mechanism (ARM) for 

MiFID II trade and transaction reporting in addition to providing support for other regulatory regimes. 

Trax additionally provides capital market firms with information to assist them in conducting net asset 

valuations, mark-to-market calculations, fixed-income portfolio mapping, liquidity and volume 

modelling, as well as reference data population updates. Trax data products include a universe of over 

300,000 fixed income securities with unique pricing and volume information on approximately 60,000 

individual bonds. 

Contact: Camille McKelvey, Trax, A MarketAxess Company, 5 Aldermanbury Square, London, United 

Kingdom EC2V 7HR / 44.0.203.655.3475 / cmckelvey@traxmarkets.com / www.traxmarkets.com   

Learn more about Trax (PDF) 
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