
As clients age, the threat of financial 

exploitation or cognitive decline 

grows exponentially, and it is 

important for individuals with client 

contact to be vigilant for signs of such 

events. The following is a list of red 

flags highlighting conditions or 

circumstances that may be signs 

that financial exploitation of a client 

may be occurring, or that the client is 

experiencing some level of cognitive 

decline. While this list is not inclusive, 

and many of the items below can be 

explained by innocuous phenomena 

(such as arthritis that causes a client's 

signature to change or hiring a 

caregiver for mobility issues), any 

individual who recognizes these signs 

in their client should proceed with 

heightened awareness of the situation. 

Social, behavioral, and 

physical red flags 

include when the client: 

• Informs you they have a new, particularly

close friend or "sweetheart" and/or they

move away from existing relationships

towards new associates.

• Is being isolated either deliberately by

family or a caregiver, or as a result of

life changes.

• Is being accompanied by a caregiver or

family member who will not allow the client

to speak without them being present.

• Appears/sounds like they are being

"coached" by another individual.

• Has an overly trusting personality or a

temperament susceptible to manipulation.

• Has an onset or worsening illness or

disability.

• Is dependent on another to provide care.

• Indicates that items are missing from

their home.

• Demonstrates a lack of responsiveness or

inability to follow-through with a decision.

• Repeatedly calls seeking the same

information.

• Requests frequent password/

username resets.




