support for Treasury auctions. Inferestingly, some
medium and large organizations responded
that there would be no impact o submitting
their bids on time (31 in scenario update 1,

22 in scenario update 2, and 13 in scenario
update 3). Conversely, others in the same group
indicated that there would be an impact (5

in scenario update 1, 11 in scenario update

2, and 2 in scenario update 3). These find-
ings indicate that most, if not all, of Treasury’s
primary dealers were able to participate in regu-
larly scheduled auctions and to submit their bids
on fime during all three scenario updates (see

Fig. 27).

FIG. 27
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Has your organization’s ability to submit bids on time for all
scheduled auctions (see auction information in the scenario) been
impacted as a result of the situation in scenario update 2?

a. No: b. Yes

Method of Bid Submission

The exercise also included questions to deter-
mine if the method of bid submission |i.e.,
electronic or telephone) would be negatively
affected. To understand how a pandemic might
affect the method of auction bid submission

it is important to know how primary dealers
submitted bids during the exercise. The findings
indicate that primary dealers would be able o
submit their bids given the scenario update 1,

2, and 3 absenteeism rafes of 25 percent, 49
percent, and 35 percent, respectively. Based on
the data, there was ample bid support for Trea-
sury auctions during the exercise. During the
height of the pandemic, approximately one-third
of medium and large organizations reported that

they would submit their bids by telephone (see
Fig. 28.

/\/\ ost, if not all, of Treasury’s
primary dealers were able
fo participate in regularly sched-
uled auctions and to submit their

bids on time during all three
scenario updates.

FIG. 28
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How has your organization been able to submit your bids given
the situation in scenario update 2?
a. TAAPS link 1; b. TAAPS link 2; c. Via telephone; d. Other
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D uring the height of the

pandemic, approximately
one-third of medium and large
organizations reported that
they would submit their bids by

felephone.

Overall, the data support the view that most
organizations believe they will have the
resources available to submit their bids elec-
fronically via the Treasury Automated Auction
Processing System (TAAPS) link 1 or TAAPS link
2" However, some respondents would opt for
telephone submissions under certain pandemic
conditions.

Out-of-Region Site Bid Submission

During the exercise, primary dealer participants
were asked about whether they would need

fo use an outof-region site (i.e., a location that
is outside of the region where they normally
participate in auctions) to formulate, submit,
and fransmit bids, either electronically or by
telephone.

The questionnaire responses indicated that the
vast maijority of primary dealers would nof rely
on outokregion sites fo submit Treasury auction
bids during a pandemic, and only a small
segment of organizations noted that they had
the ability to submit bids from an out-of-region
site. Moreover, about two-thirds of the medium
and large respondents submitting bids from an
outofregion site concluded that they were fully

*TAAPS links are vehicles that dealers and banks use to submit bids.

This computer network system receives bids, separates competitive
and non-competitive bids, ranks competitive bids by increasing
yield or discount rate, and prepares a summary of auction results.

prepared. However, it appears that the primary
site is the location of choice when submitting
bids during a pandemic (see Fig. 29).
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Is your organization relying on an out-of-region site to submit your
firms bids in Treasury’s scheduled and unscheduled auctions, and
do you feel that your organization was fully prepared to do so
(e.g., determined how it will work, who will submit, who will deter-
mine bid size(s), yield(s), and discount rate(s) to bid, as well as your
net long positions)? (scenario update 2)

a. No, we are not relying on an outofregion site; b. We are relying
on an out-of-region site but were not fully prepare to do so; c. Yes, we
are relying on an out-of-region site and we feel that we prepared fully
to do so

Unscheduled Cash Management Bills

The exercise also looked at the ability of
primary dealers to participate in unscheduled
cash management bill (CMB) auctions if there is
a pressing need for cash during a pandemic.

Overall, findings indicated that most medium
and large organizations would be able fo
participate in unscheduled Treasury auctions
given the exercise scenario. During scenario
updates 1, 2, and 3, of the medium and large
respondents, 60O percent, 80 percent, and 8]
percent, respectively, reported that they would
be able to participate in unscheduled CMBs
(see Fig. 30). These results show that unsched-
uled CMBs could be successful during a
pandemic.



FIG. 30
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If Treasury has a pressing cash need to conduct several unsched-
uled CMB's at the time of this scenario update, is your organiza-
tion prepared to participate in these unscheduled CMB’s? (scenario
update 2)

a. No; b. Yes

Medium Large

Substitute Authority to Formulate and Submit
Bids

The participants also focused on their ability to
have trained personnel available to back up key
frading or trade-submission positions during @
pandemic. Overall, most medium and large orga-
nizations stated that they have sufficient depth at
the trader level to handle scheduled and unsched-
uled bill auctions (see Fig. 31). These findings indi-
cate that the majority of medium and large orgo-
nizations have other employees available with

the expertise and authority necessary to formulate

and submit bids for an unscheduled CMB.

FIG. 31
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If the regular bill trader(s) is/are unavailable because of illness, is
there another employee in your organization who will have the
authority to formulate and submit bids and net long positions for
unscheduled CMB's? (scenario update 2)

a. No; b. Yes: c. Under consideration

Net Long Position

In this exercise, the medium and large Treasury
auction participants evaluated their ability to
calculate and report net long positions. During
the height of the pandemic, most medium and
large respondents noted that they would be
able to calculate and accurately report their
net long positions for each auction in all three
scenario updates (see Fig. 32).

FIG. 32
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Was your organization able to calculate and report your net long
position for each auction as a result of the situation in scenario
update 2?

a. No; b. Yes

Medium Large

Insurance

The exercise explored how different members of
the insurance industry—health, property/casu-
alty, and life insurers—would be affected by a
pandemic. The questionnaire responses indicate
that the exercise helped participants to bench-
mark their pandemic planning against others'
plans, to identify their dependencies on and
impacts from service providers outside of their
sub-sectors.

T A net long position [NLP) is one in which an investor has more
long positions than short positions in an asset, market, portfolio, or
trading strategy. According to the current rule regarding maximum
auction awards fo a single bidder, the sum of a bidder's NLP in
a security and ifs auction award must not exceed 35 percent.

Accurately calculating the NLP is important to comply with this rule.
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KEY THEMES

Key themes pertaining fo the insurance sub-
sector that were raised during the exercise
included increases in claims, acts of civil
authority, and associated financial risk manage-
ment concerns.

Property/Casualty Insurance—Claim Payment
Obligations

It is unlikely that there would be an exces-

sive increase in the number of property casu-
alty claims resulting from a pandemic flu. As a
result, most insurance organizations reported that
they would be able to handle the claim volume
despife increased absenteeism. At the height of
the pandemic, more than 70 percent of prop-
erty/casualty organizations indicated that they
believed they would “...be able to address cata-
strophic losses arising out of a hurricane, earth-
quake, or other natural or man-made disaster”
(see Fig. 33). According to the National Asso-
ciation of Insurance Commissioners, ifs expe-
rience during Hurricane Katrina showed that
even during “normal” times the increased claim
volume coupled with the difficulty of servicing
claims after a catastrophe stretches the typical
Property/Casualty organization’s resources
almost to the breaking point.

FIG. 33
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Property/Casualty Insurance Question: Will your organization
be able to address catastrophic losses arising out of a hurricane,
earthquake or other natural or man-made disaster during this
stage of the pandemic? (scenario update 2)

a. No; b. Yes

Property/Casualty Insurance—Business
Interruption

At the beginning of the pandemic, almost half of
the property/casualty insurance participants (47
percent] responded they had a comprehensive
understanding of the powers of civil authorities
in the region(s] where their policyholders operate

[see Fig. 34).

FIG. 34
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Property/Casualty Insurance Question: Does your organiza-

tion have a comprehensive understanding of the powers of civil
authorities in the region(s) where your policyholders operate and
has your organization developed relationships with relevant civil
authorities and emergency managers to gather timely informa-
tion on event cancellations, venue closings or other actions (acts
of civil authority) that may be covered under business interruption
coverage?

a. No; b. Yes

Furthermore, these firms have ongoing rela-
tionships with civil authorities and emergency
managers that enable them to gather timely
information about issues that may be covered
under business interruption coverage. This is an
important finding because for a loss of income
to be covered, it must be a result of a civil
authority prohibiting access to an area due fo
a direct physical loss of or damage to prop-
erty other than at the described premises. Many
insurance companies use rafe service organizo-
fions to draft standardized contract language.



At the present time all rate service organizo-
fions have determined that a pandemic is an
uninsurable event and have approved for their
members an “Exclusion of loss Due to Virus

or Bacteria Endorsement” to include in their
commercial property policies. This exclusion
includes loss as a result of civil authority actions.

Health Insurance

A pandemic will challenge health insurers on
multiple fronts, from increased service demand
to decreased workforce. The ability (or inability)
for insurance firms to confront these issues wil
compound the already strained healthcare
delivery system.

The responses of health insurers to the question-
naires indicated several trends, including the
following:

» Progressively, small and medium organizations
were adversely affected by the increase in
volume of claims during the exercise (see Figs.

35 & 39)

» Disrupﬂons fo insurers’ preaufhorizoﬂon po|icies
were significant, which could result in freatment
delays for those seeking medical care

» During and dfter the peak of the pandemic,
disruptions to new policyholder services
were rated moderate to significant by most
organizations

» The ability of organizations to meet prompt
claim payment obligations deteriorated as the
exercise progressed

» The ability to provide customer service
functions for existing policyholders deteriorated
as the exercise progressed

FIG. 35
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Health Insurance Question: What is the extent of the impact of

the 20 percent increase in claims and reduced value of investment
securities in this scenario on your organization’s ability to maintain
minimum capital? (scenario update 2)

a. No effect; b. Minimal; c. Moderate; d. Significant

FIG. 36
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Health Insurance Question: What is the extent of the impact of

the 50 percent increase in claims and reduced value of investment
securities in this scenario on your organization’s ability to maintain
minimum capital? (scenario update 3)

a. No effect; b. Minimal; c. Moderate; d. Significant

Life Insurance—Risk Management

Risk management tools help life insurers effec-
tuate the longrange planning and resource
deployment that would be necessary fo mini-
mize the impact of a pandemic. At the start of
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the exercise, almost 60 percent of life insurers
indicated that they had financial risk manage-
ment fools fo help them address the chal-

lenges of a pandemic. During the peak of the
pandemic, 52 percent of life insurer respon-
dents indicated that their financial risk manage-
ment plans were moderately or significantly
affected in “... helping to mitigate the risks asso-
ciated with the circumstances presented in this
scenario.” By the end of the exercise, 31 percent
responded in that manner when conditions were
improving (see Fig. 37).

FIG. 37
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Life Insurance Question: To what extent did your organization’s
financial risk management tools help to mitigate the risks associ-
ated with the circumstances presented in this scenario?

a. No effect; b. Minimal; c. Moderate; d. Significant; e. Not
Applicable

Life Insurance—Minimum Capital

A severe pandemic would have a significant
financial impact on life insurers because of the
substantial increase in morfality claims. Many
companies with large life insurance exposures
have surplus capital that could only withstand
mortality rates that were double the expected or
predicted rates for 1 year. The exercise mortfality
rate (1.3 or 7.0 deaths per 1,000) would be

3 to 10 times higher than the expected annual
mortfality of insured lives, raising the potential

for insolvency. In fact, based on a separate
survey conducted by the New York State Insur
ance Department of its New York-licensed life
insurers and reinsurers, a pandemic resulting in
an additional 70 deaths per 1,000 would lead
fo a significant number of insurers becoming
insolvent.

The exercise findings, however, show that only
Q percent of respondents expected a significant
impact from an exira 1.3 deaths per 1,000,
and only 13 percent expected a significant
impact from an exira 7.0 deaths per 1,000. A
majority of respondents indicated only a minimal
or moderate impact (see Figs. 38 & 39).

FIG. 38
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Life Insurance Question: What is the extent of the impact of the
additional claims caused by the increase of 1.3 deaths per thou-
sand policies in-force and the reduced value of investment secu-
rities in this scenario on your organization’s ability to maintain
minimum capital? (scenario update 2)

a. No effects; b. Minimal; c. Moderate; d. Significant



FIG. 39
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Life Insurance Question: What is the extent of the impact of the
additional claims caused by the increase of 7.0 deaths per thou-
sand policies in-force and the reduced value of investment secu-
rities in this scenario on your organization’s ability to maintain
minimum capital? (scenario update 3)

a. No effects; b. Minimal; c. Moderate; d. Significant

47



48

During the process of analyzing the data and
generating the overall findings, the analytic
working group made a series of observo-

tions and noted possible next steps to enhance
the understanding of the potential effects of a
pandemic, fo assist in future pandemic planning,
and to sfrengthen the resilience of the financial
services sectfor. This section is not infended to be
all inclusive or prescriptive, but rather is intended
fo illustrate possible opportunities for further
activities.

Generadl
Considerations

The following section raises potential future
considerations that may be contemplated by all
U.S. financial services sector participants as a
result of this exercise.

» As the financial services sector works fo
improve its planning activities, organizations
may wish fo consider participating in regional
partnerships. Regional partnerships offer
opportunities for members of the sector fo
work together to enhance information sharing
and to improve coordination in the event of a
crisis, including a pandemic. Such partnerships
also create avenues for coordination with
local, State, and Federal government
agencies.

» State and local policies, in particular
school closing policies, may strongly affect
employees and thus have indirect effects
on financial organizations. Organizations
may want fo consider if State and local
laws or policies may affect their employees
during a crisis. Organizations may choose to
consider crossraining additional employees
fo sfrengthen the resilience of their operations
by preparing for the potential absence of
employees.

» The exercise did not investigate the
willingness of employees to come to work in
the context of the dangers—both real and
perceived—posed by a pandemic. The issue
of employee safety af the workplace may also
be affected by State or Federal laws. Many
States have the authority during pandemics
fo address this issue through both health
codes and labor codes. Additional research
and analysis may be necessary to determine
if social distancing, the use of alternative
worksites, and Stafe laws might affect the
ability of employees to come fo work.

» Organizations may wish to consider
stockpiling and disfributing anti-viral
medications because they may reduce
morbidity and mortality, and because they
may diminish the overwhelming demands
that will be placed on the healthcare system
by a pandemic. In planning, however,
organizations may want fo consider analyzing
relevant legal issues connected with the
dispensing of medication and pofential

liability.



»

»

»

»

»

Disaster preparedness education is a useful
fool in business continuity planning. Financial
organizations may wish to consider adding
disaster preparedness education programs to
their overall business continuity strategy if they
do not currently exist.

The financial services sector might benefit from
a published list of planning issues associated
with subsequent pandemic waves. Such a

list would help financial organizations in their
overall pandemic planning.

Open communication and coordination with
criical service providers and suppliers is an
important aspect of pandemic planning.
Given the crificality of these relationships

to the financial services sector, financial
organizations may want fo review and assess
the pandemic plans of the vendors that
support their operations.

Organizations may want to evaluate the
potential effectiveness of their telecommuting
plans during a severe pandemic when
felecommunications and Infernet congestion
may diminish worker productivity.
Organizations may want o consider regular
festing of the systems that will be used for
felecommuting.

The financial services sector, in cooperation
with Federal authorities and telecommu-
nications service providers, may want fo
review existing authorities and emergency
powers regarding the prioritization of network
fraffic to gain a befter understanding of the
capabilities, limitations, and availability of
telecommunications and [T infrastructure during
a pandemic.

Banking
Subsector—Specific
Considerations

»

»

ATM availability often becomes a key
customer concern in emergencies. Given the
criicality of vendor relationships in mainfaining
ATMs, financial organizations may want to
review and assess their vendors” pandemic
plans fo see that they are documented and
fested fo the same level as those of their own
organization. Open communication and
coordination with critical service providers and
suppliers is an important aspect of pandemic
planning.

Organizations may want to work together on
plans to handle the distribution of banknotes
during a crisis. Organizations may also want
fo work with their banknote delivery sysfems
le.g., armored-car services) to develop plans
fo provide a sufficient amount of banknotes
during a crisis, focusing on the geographic
needs of the organization.
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»

»

»

»

»

Participant responses reflected the banking
industry’s preference for keeping branches
open and providing continued customer
service during emergencies. Organizations
may wish fo review their plans for reducing
facetoface encounters, modifying operating
hours, and redeploying staff to critical offices
to potentially guard against the spread of
pandemic influenza. These strategies also may
help organizations maintain morale among
the well employees who are working by
demonstrating the organization's commitment
to shielding staff from harm.

Banking organizations of all sizes may want
fo review their contingency funding plans and
stress test their plans for a possible need to
provide customer forbearance. Organizations
may also want fo explore alternative funding
sources fo avoid undue concentration of these
sources.

Banking organizations may wish to consider
the benefits and costs of implementing
mutual aid arrangements either bilaterally

or through their trade organizations. State
law considerations may impact the ability of
banks o engage in these arrangements; any
potential State law impediments could be
discussed in advance with State regulators.

Participant responses reflected the extensive
use of crossraining of staff fo enable the
confinuation of operations. Organizations
may wish fo review existing delegation

and backup assignments o ensure the
effectiveness of crosstraining plans. In
addition, organizations may desire to
periodically review and test their delegation
and backup plans o ensure their adequacy
for meeting emerging threats.

Participant responses indicate that there is
pofential value in the private sector opening
a didlogue with the supervisory community
to discuss identified concerns with regard to
regulations.

»

The banking supervisory community and
the private sector organizations may want
fo engage in further discussions about the
femporary closure or relocation of branches
fo better understand how banks have
incorporated these actions info contingency
plans.

Markets (Securities
and Derivatives)
Subsector-Specific
Considerations

General Considerations

The following section raises general consider-
afions for U.S. financial market participants as a
result of this exercise.

»

»

»

Clearance and sefflement activities may be
affected by absenteeism because of the
manual nature of some of these processes.

In the event of a pandemic, the markets may
want to consider reducing the hours of frading
if that is necessary to mitigate clearing and
setlement backlogs.

Regulatory entities may seek to develop a
coordinated response among the global
markets if, for example, shortened frading
days are considered.

Organizations may wish to consider
enhancing pandemic plans that cross product
lines to address potential absenteeism
because there could be productspecific
vulnerability tied to the absence of employees
who perform critical functions.



» Organizations may want fo consider inter-
and intra-departmental crosstraining of
employees to at least partially mitigate the
effects of absenteeism during a pandemic.
Cross-raining employees may help ensure that
critical functions will confinue and may help
identify infernal and external opportunities
fo back up or disperse critical functions. For
example, organizations may choose to look
at technology solutions that enable straight-
through processing.

» Organizations that have not already done
so may want to explore strategies that
mitigate the pofential effects of absenteeism,
including geographic dispersion of critical
functions, enhanced remote-access capability,
oufsourcing fo qualified service providers,
and use of branch locations for other business
functions. Some of these strafegies may require
further coordination with regulatory entities and
service providers to discuss interdependencies
and possible joint planning activities.

» Organizations may want to evaluate their
existing exchange connectivity to decide if it
should be enhanced to mitigate risk.

» Market data disruptions or delays, whether
due to transmission sysfem issues, provider
absenteeism, or problems in aggregating
valid data, will have an effect on the markets.
Organizations should have a thorough
understanding of their clients’ expectations
and their own obligations for best execution,
particularly in light of slow/stale market data.
Organizations may choose fo evaluate their
pofential vulnerability in the event of market
data disruptions, document the approach, and
decide how fo communicate the approach fo
their clients.

» Organizations may choose fo review
confractual obligations associated with
providing research to defermine whether or not
fo curtail new research during a pandemic.

» Industry associations and regulatory entfities
may wish fo work together to develop a better
understanding of the types of regulatory relief
that may be necessary to sustain the markets
and still maintain the price fransparency and
safeguards necessary to protect their integrity
and their obligations fo their clients. Industry
associations and regulatory entities may also
want to consider regulatory relief issues for
business continuity on an infernational scale.

» Regulators and industry may wish to work
collaboratively on efforts to analyze the types
of remote operations and the rationales of
requests for regulatory flexibility for such
arrangements.

U.S. Treasury Securities—
Specific Considerations

» Auction participants may want to continue
fo test their ability to participate in regularly
scheduled and unscheduled Treasury auctions
during a crisis such as a pandemic.

» Auction participants may want fo fest their
alternative worksite locations to verify their
ability to submit their auction bids. However,
most primary dealers have successfully
exercised bid submissions from an alternative
worksite during live auctions and will continue
fo participate in live auctions from their
contingency sifes.

» Auction parficipants may want to review their
ability to submit bids during a pandemic by
telephone as one allernative to be used if
the IT infrastructure at their site is negatively
affected or unavailable due to high levels
of absenteeism. Primary dealers and other
large submitters have specific instructions on
the submission of emergency felephone bids
during a contingency. On occasion, auction
participants do submit emergency telephone
bids if their IT infrastructure has been adversely
impacted and prevents them from submitting
bids electronically.
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Insurance
Subsector-Specific
Considerations

Property/Casualty
Insurance—Claim Payment

» Property/casualty companies may wish
to consider developing pandemic-specific
procedures for handling claims following
a natural disaster, such as a catastrophic
hurricane, if it strikes during a pandemic.

» Property/casualty companies may want to
consider cross+raining sfaff to provide the
additional claims-handling capacity that
might be needed if a catastrophe, such as a
hurricane, occurred during a pandemic.

» Property/casualty companies may want fo
consider the effect of absenteeism among
their contracted adjustor force, and develop

pandemic and catastrophe plans accordingly.

Property/Casualty
Insurance—Business
Interruption

» Organizations may choose fo continue
to build relationships with civil authorities
and emergency managers fo gather timely
information on any disaster, even though
such preparations may not be as relevant in
response to a pandemic as they would be 1o
business inferruption coverage. Actions faken
by property/casualty insurance companies
to establish relationships with civil authorities
and emergency managers in advance of any
emergency, including a pandemic, will help
fo integrate their response with that of the
emergency management community.

» Property/casualty organizations may want to
examine the business inferruption coverage
they provide and defermine if the “Exclusion of
Loss Due to Virus or Bacteria” is applicable in
all of the jurisdictions in which they operate.

Health Insurance

» Health insurer services that affect access
fo care [e.g., pre-authorization, pharmacy
service, and call center operation for
members/subscribers) are extremely important
during the onset stages of a pandemic.
Unnecessary delays can disrupt the healthcare
delivery system and ifs ability to control the
disease. Organizations may want to consider
reviewing their business continuity plans fo
mifigate unnecessary delays.

» Some organizations may choose to share
best practices with others in the insurance
subsector.

» Health insurers may want to consider using
their resource management fools o ensure
adequate coverage of services during a
pandemic.

» Delay and interruption to new policyholder
services may cause gaps in coverage. As
a result, applicants risk losing coverage for
pre-existing conditions, such as illnesses
caused by or resulting from a pandemic.
Organizations may want to consider reviewing
their business confinuity plans to mitigate
inferruption to new policyholder services.

» Health insurers may want to work closely
with State insurance departments (and, in the
case of Medicare Advantage and Medicare
Prescription Drug Plans, the Federal Centers for

Medicare & Medicaid Services) to address

the need for emergency regulatory relief.



Life Insurance—Risk
Management

»

»

»

»

»

Life insurers not currently using financial risk
management tools may want to consider
doing so.

life insurers currently using financial risk
management tools may want fo identify the
key factors in the apparent reduction in the
effectiveness of those tools during the course
of the exercise.

life insurers may want to consider developing
pandemic-specific financial risk management
fools, given the duration and severity of the
effects of a pandemic.

life insurers may want to incorporate financial
risk management specialists directly info their
pandemic planning processes.

Life insurers may want to consider the impact
of a pandemic on financial markets o
develop more flexible and reliable financial
risk management fools.

Life Insurance—Minimum

Capital

»

»

Life insurers that have not considered the
ability of the reinsurer to pay claims during
a pandemic may want to incorporate such
analysis as a part of their risk management
activities.

In addition to fesfing these types of
scenarios, life insurers may wish to look at
the percentage increase in mortality that
their companies could withstand during a
pandemic and still remain solvent. Insurers
may also want fo consider testing scenarios
in which the reinsurer will not be able to pay
claims.

53



54

ALCO

ATM

CDC

CFTC

CHIPS

CMB

FBIIC

FFIEC

FINRA

FOCUS

FS-ISAC

FSSCC

APPENDIX A

Assetliability Committee
Automated Teller Machine

Centers for Disease
Control and Prevention

Commodity Futures
Trading Commission

Clearing House Interbank
Payments System

Cash Management Bill

Financial and Banking Information
Infrastructure Committee

Federal Financial Institutions
Examination Council

Financial Industry
Regulatory Authority

Financial and Operationdl
Combined Uniform

Financial Services Information
Sharing and Analysis Center

Financial Services Sector
Coordinating Council for
Critical Infrastructure Protection
and Homeland Security

IRA

NASD

NLP

OATS

POC

PPE

SIFMA

SOX

SWIFT

TAAPS

TRACE

Individual Retirement Account
Information Technology

National Association
of Stock Dealers

Net Long Position

Order Audit Trail System
Point of Contact

Personal Protective Equipment

Securities Industry and Financial
Markets Association

Sarbanes-Oxley

Society for Worldwide Inferbank
Financial Telecommunication

Treasury Automated Auction
Processing System

Trade Reporting and
Compliance Engine



APPENDIX B

1. Point of Contact (POC)

User Name (for website login):

PRIMARY: ALTERNATE:

1. Institution: 1. Institution:

2. Name (Last, First): 2. Name (Last, First):

3. Business Unit or Functional Area: 3. Business Unit or Functional Area:
4. Mailing Address: 4. Mailing Address:

5. Phone Number: 5. Phone Number:

6. E-mail Address: 6. E-mail Address:

2. Level of firm or institution’s participation (Check one)

[] Enferprise level (representing your entire firm/institufion)

[] Lines of Business (representing a division or sector within a larger firm)

[] Other

3. Primary Business Lines (Check all that apply)

Banking Services:

[] Commercial Banking

[] Retail Banking

[] Private Banking

[] Investment Banking

[] Bank Cards (Credit/Debit)

[] Merchant Card Providers (Credit Card machine and Payment Network)
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Investment Services:
[ Asset Management
[] Custody Services and Securities Processing

[] Hedge Fund Management

Insurance Related:
[] Insurance Brokerage
[] Insurance Underwriting

[] Reinsurance

Brokerage/Exchanges:

[] Securities Firms, Bond Dealers, and
Discount Brokers

[] Futures Brokers (FCM/IB)

[] Stock Exchange

] Commodity Exchange

[] Government Sponsored Enterprise (GSE]
[ Regulator

[] Industry Association

[] Clearing, Settflement, Service Bureaus,
Messaging Services, and Other Industry
Utilities

4. Regions and major financial
centers where you operate
your primary business lines
(Check all that apply)

Maijor Financial Centers:

[] Greater New York Metropolitan Area

[] Greater Chicago Metropolitan Area

[] Greater San Francisco Metropolitan Area
[] Greater Los Angeles Metropolitan Area

[ Greater Miami Metropolitan Area

U.S. Regions Where You Conduct Your
Primary Business:

[ Northeast (CT, MA, ME, NH, NJ, PA, RI, VT
1 Mid-Atlantic (DE, DC, MD, NC, VA, WV|
[] South (AL, AR, FL, GA, KY, LA, MS, SC, TN|
[ Southwest (AZ, NM, OK, TX

[ Mid-West (IL, IN, IA, KS, MI, MN, MO, NE,
OH, WI)

[] Mountain (CO, MT, ID, ND, SD, WY, UT)
[] West (AK, CA, HI, NV, OR, WA



5. Revenue (USD) (Check one)

[] Less than 100 Million
] 100—500 Million
] 500—1 Billion

1 1—50 Billion

[] 50—100 Billion

[] Over 100 Billion

6. Assets (USD) (Check one)

[] Less Than 100 Million
] 100—500 Million

[] 500 Million—2 Billion
] 2—10 Billion

] 10—50 Billion

[[] 50—200 Billion

[] 200—500 Billion

1 500 Billion—T1 Trillion
[] Over 1 Trillion

7. Employees (Check one)

[] Lless than 250

1 250—500
1 500—1,000
] 1,000—5,000

1 5,000—10,000
] 10,000—25,000
[ 25,000—50,000
1 50,000—100,000
[] Over 100,000
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For additional information on the FRIC/FSSCC

Pandemic Flu Exercise of 2007, please visit:

hitp://www.fspanfluexercise.com
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