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Integrated Solutions Spanning the

Investment Lifecycle

4 A Trade
....Across the Investment Processing Asset
Investment Decision and Servicing
lifecycle (Pre-Trade) Books & (Post-Trade)
Records
\§ J
4 " (@ ™
touches
investors... o ) -
Individual (Retail) and Institutional
\_ VAN J
4 N\ )
...By partnering Clients
with the world’s
leading financial Broker-Dealers, Banks, Mutual Funds,
institutions... Corporate Issuers
\ VAN J
(" o \( Investor Communications )
...And delivering L
broad and Proxy management, corporate governance, and stockholder communications
innovative Securities Processing
global solutions Global trade processing for equities, options, mutual funds, and fixed income
\_ VAN securities and operations outsourcing solutions
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" ICS Unique Business Systems
Processing Model

PROXY & INTERIMS PROCESSING OVERVIEW
"THE PLUMBING"

Equity and Mutual Fund Shareholders
BROADRIDGE Registered Processing

Proxy Processing System

Bank/Broker 1 Over 8 million lines of code and apprc_iximately 500,000 function points Issuer 1 / Fund 1
Supported by 150+ dedicated programmers

Bank/Broker 2 Issuer 2 / Fund 2

Bank/Broker 3 Data Hub and Platform Issuer 3 / Fund 3

Bank/Broker 4 Issuer 4 / Fund 4

) P — Issuer 5 / Fund 5
Bank/Broker 5 e - ] o R " 3

e pecit | snarhoder | ISsuer 6 /Fund 6
Bank/Broker 6 S _Database - ) processing i Database J

_____________ Issuer 7 / Fund 7
Bank/Broker 7
Issuer 8 / Fund 8

I eI ) Proxy Distribution Vote Processing Issuer 9 / Fund 9
Bank/Broker 9 >50% *
£ i [ ipamen. ] 2 Issuers 16,000+
— Delivery and

? Funds 700+®)

? Bank/Broker 800+® Electronic or Suppression Electronic or Physical
. B 85% of Shares Voted
: — Physical Delivery Electronically Vote Return Broadridge Broadridge
Managing Majority of manages processes on
?3M active all shares >1.6 00 average 705
positions® held in Corporate of US shares
street-side Issuers outstanding

ANNUAL CORPORATE ISSUER AND MUTUAL FUND EVENTS

Approximately 12,000 Events Per Year
(Annual Corporate Issuer Shareholder Meetings and Mutual Fund Proxy Meetings)

Proxy and Interim processing system is the “plumbing” supporting the voting process for corporate governance

« Represents Broadridge’s estimated total number of brokerage *  Represents Broadridge’s estimated total number of corporate issuers in U.S.
firms and banks in the U.S. and international markets
*  Represents total number of Fund Sponsors in U.S. who manage +16,000
* Represents Broadridge’s estimated total number of positions funds(Mutual Funds, Closed-end Funds, ETFs and UITs), according to
managed by U.S. brokers and banks Investment Company Institute’s 2009 Investment Company Year Book
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( Extraordinary Opportunities!

= Broker Customer
Communications

7

Mobile Voting
Investor Mailbox
Advisor Mailbox
“E” Transformation

Transaction

Reporting with
Guaranteed “E”
Adoption Rates

Volly

Virtual Shareholder
Meeting

Shareholder Forum
Global Proxy
Stock Transfer
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= Mutual Funds

Optimal Proxy

Access Data

= Certified 12B-1
= Certified 22C-2
= Schwab Lift-Out

» Industry Opportunity

= Market Intelligence

Market

Transparency

Matrix
Open Architecture
Retirement Tool Kit

146 TPA’'s & 200
Banks on Platform

$135 Billion AUM

Investor
Returns

Firm
Revenue
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\H Strategic Rationale: A Powerful /
Compelling Combination

pS Broadridge E==5

Brokerage Process Outsourcing = #1 Managed Services & Outsourcing
ovider for the second provider worldwide

onsecutive year in the Black Book
of Outsourcing

= Global resource & service
delivery centers
* Market leader enabling secure and
accurate processing for securities
transactions

= Leading provider of services to the
financial services sector

= Extensive experience in optimizing data

= Processes on average $4 trillion :
center operations

daily in securities settlements

Financial Markets Processing & Technology Solutions

Performance, Financial Stability, Experience, Credibility,
Global Presence, Industry Leadership

= Strategy goes beyond a pure “utility model” and provides new solutions for the
financial services industry

= Broadridge maintains ownership of application architecture, application development,
and testing

= IBM is providing the secure and robust infrastructure and support

BS Broadridge
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Alliance Alignment with Clients’
Goals & Priorities

Our Clients’

Enhance Integration

Of Strategic
Acquisitions

Cost
Reduction

Optimize
Resources

Enhance
Client Experience

Financial
Advisor (FA)

Productivity &
Recruitment

Enable Global

9 | Copyright 2010

IBM Alliance Offering

Single integrated governance with a global provider

Ability to leverage global pool of integration resources

At least 30% Cost-Savings potential
in Alliance offerings
Equity and fixed income trade processing / settlement

Augment clients’ organization
by leveraging the alliance’s global pool of
technology and operation resources

Focus on “differentiators”
by outsourcing commoditized
back-office operations

Performance Reporting
Data Aggregation
E-Delivery (‘Green’ fulfillment solutions)
Advisor Mailbox
FA Productivity tools

Global securities processing capabilities covering over 50

markets worldwide
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